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House Resolution No. 4067

W her eas, it iswith great pride and sincere admiration that the members of the Missouri House of
Representatives pause to recognize the meritorious endeavors of an exceptional Missouri citizen; and

Wher €as, Nikki Santie, Administrator of Beverly Healthcare - Malden for the past twenty-seven

years, was chosen to receive the coveted Award of Excellence (E-Award), the company's highest honor for
superior performance in delivering quality care and services; and

W her eas, the nationwide program was established in 1998 to recognize Beverly Healthcare

nursing homes that successfully achieved high standards in care, delivery, and nursing home operations through
leadership, stability, and teamwork; and

W her eas, Number One with Beverly Healthcare, Beverly Healthcare - Malden received the
highest scorecard in all Beverly Healthcare facilities across the United States; and

W hereas, a Registered Nurse for thirty years, Nikki Santie has also enjoyed recognition as a

recipient of Excellence in Customer Service, Excellence in Associate Satisfaction, Deficiency Free Survey,
Most Clinical Improvement, Scorecard Excellence Exceeding Company Average in ALOS (Average Length of
Stay), Turnaround Facility 2004, Best Scorecard, and the Five Star Award; and

W her eas, Nikki Santie has been blessed with the love and support of awonderful family whose

members include her husband, Ray Santie; one son, Scott Allen; and two grandsons, Jacob Allen and Alex
Allen; and

W hereas,itis entirely fitting and proper that this legislative body should join to honor Nikki
Santie and Beverly Healthcare - Malden, for its zealous commitment to healthcare:

NOW, ther efor e, be it resolved tha we, the members of the Missouri House of

Representatives, Ninety-third General Assembly, join unanimously in extending our most hearty congratul ations
to Nikki Santie for her selection to receive the E Award and in further wishing her continued successin all
future endeavors; and

Be it further resolved that the Chief Clerk of the Missouri House of Representatives be
instructed to prepare a properly inscribed copy of this resolution for Nikki Santie.

Offered by

Representative Terry Swinger
District No. 162

I, Rod Jetton, Speaker of the House of Representatives,
Ninety-third General Assembly, First Regular Session, do
certify that the above is atrue and correct copy of House
Resolution No. 4067, adopted July 20, 2005.

Rod Jetton, Speaker



