DG (Retirement) 1130C.01

House Resolution No.

W her eas, from time to time the members of the Missouri House of Representatives are called

upon to recognize the meritorious endeavors of outstanding Show-Me State employees, atask which this
legislative body embraces with great enthusiasm; and

Wher €as, Janice K. Leivan of Jefferson City, Missouri, will retire from her position as Branch

Manager with the Missouri Department of Revenue, Division of Motor Vehicle and Drivers Licensing,
Customer Assistant Bureau, Jefferson City Branch Office, on February 28, 2005, after athirty and one-half year
career in state government; and

W her eas, prior to assuming her current responsibilities as Branch Manager, Janice Leivan served
the Department as Assistant Branch Manager, Branch Office Auditor, and Clerk |; and

W her eas, Janice Leivan is known, admired, and respected for her helpful attitude, warm smile,

and friendly manner in which she has aways greeted people in and around the community, a unique quality that
will be greatly missed by her many co-workers; and

W her eas, under the leadership of Janice Leivan, the Jefferson City Branch Office earned two
WOW awards for outstanding customer service; and

Wher €aS, Janice Leivan has also enjoyed recognition by being amember of the IDEA

(Improvements Designed to Eliminate Aggravation) Employee Suggestion Team and by participating in the
Department of Revenue's Day of Caring; and

W her eas, Janice Leivan will undoubtedly look back over the past several years and reminisce

about her many worthwhile experiences and her special relationships with revered colleagues while basking in
the glow of a successful career now at its end; and

W her eas, Janice Leivan has been blessed with the love and support of awonderful family whose
members include one son, Scott Snodgrass; and two canine companions, Sammie and Jake:

NOW, ther efor e, be it resolved tha we, the members of the Missouri House of

Representatives, Ninety-third General Assembly, join unanimously in expressing deep gratitude for the superb
service that Janice Leivan has rendered to the Show-Me State during the past thirty and one-half yearsand in
wishing her ample opportunity to enjoy the better things life has to offer; and

Be it further resolved that the Chief Clerk of the Missouri House of Representatives be

instructed to prepare a properly inscribed copy of this resolution for Janice Leivan, as a measure of our esteem
for her.

Offered by

Representative Bill Deeken
District No. 114

I, Rod Jetton, Speaker of the House of Representatives,
Ninety-third General Assembly, First Regular Session, do
certify that the above is atrue and correct copy of House
Resolution No. , adopted February 21, 2005.

Rod Jetton, Speaker



